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PR 3 2 )
39%
14%
Lengthy Manual data
reimbursement entry and
cycles inefficient

processes

13%

=

High cost
of processing
an expense
report

25% l

Lack of Inability to Increase in

39%

28%

visibility  enforce corporate overall T&E PA&TV 13n

into spend travel policies expenses

SURVEY
REPORT

Travel and Expense Benchmarking:
Improving T&E Processes through Automation
April 2012

© 2013 SAP AG or an SAP affiliate company. All rights reserved.
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SURVEY ‘ | Travel & Expense Management Benchmarking
REPORT ‘ Improving T&E Processes through Automation

Featuring Insights on...

Changes in T&E Spend

— CHEE IR H LRGN AT T
B AR KR 2 R AL B

Expense Submission and
Reimbursement Methods

Technology Adoption and its

Impact |
integration of T&E with Table 1 Type of Company/Level of Automation Average Processing Cost
Corporate Cards

BREAKDOWN : -
Featured TEM Vend

eature endors OF PROCESSING Process is entirely manual $21.41
COSTS BY LEVEL Some automation $15.06
| OF AUTOMATION
Fully automated $8.50

© 2013 SAP AG or an SAP affiliate company. All rights reserved.
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SAP Travel OnDemand Jermy Hil | Setings | Help (&

TRAVEL
& EXPENSES .

SAP Cloud for Travel #4t T —B&E#HITRT

WTosubmit 450,00 USD '
Book Trip Customer Visit

N A Pending  1.118,00 USD
% ﬁﬁ ﬁﬁ E ﬂ B(J jiﬂ ;_ ; a ;5 % OFe SR Repart ek o Event Reimbursed 2.355,00 USD

H vou expenses to assign to an expense report
Show | All v | e ©
Create 4

14.11.2011-14.11.2011
Incurred Costs 400,00 USD
EXPENSE REPORT Workshop with colleagues Declined

B AR E R AR T IR RIZHE e S e e &
#&}ﬁj‘( REPORTING . noMN  POSTNGS  AUDITNG  APPROVALS & EXPENSES

OVERVIEW OF EXPENSES —

s

This report gives an overview of total expenses of the company.

View | Top-Spending v | Vanables = ByDesign Init + Actions «

A —_— )
fermr 1 51 kAT 22 e 9 FH RS ) i 38 DA K 2 m
/_\E = J\ T n LE J'_\' g J'_\' Airfare I —
Car Rental —
N 4 f —/—\: VY3 Entertainment . . ——
)< 2L S0t ot aaeman DED1Not assigned 1
ane Gas 1
foom Business Meal
Conference & Seminar Fees a1
Internet Charges Dinner q
Parking Boat 1
A s pts: BT B - o
= Electricity ]
o M 25 2 P T A LA R e
reakfas T 1 A
Lunen Miscellaneous Jumm [ 0 = [

SAP Travel OnDemand o

TRAVEL
REPORTING . AppROVALS & EXPENSES

Category: Lodging

OVERVIEW OF EXPENSES Amount: 400.00 USD

This report ves an overview of total expenses of the comgany

A
View Center | Variaoles | ByDesgn int +| | [ AGhons 4
W Jioorove]
Cost Center I Totsi Amount  Nember of Trips  Average Trip Cost  umber of Travelers Return for Coer
1000000001201 g7 ' i s Expenses »
ank you for using SAP Traw
s/ Consulting n 1 Thank you for using SAP Travel
Marketng " 3
Sales Team 1 2 ' °
Appravals >
Saes Team 2 2 7 v o
Saes Toam 3

Saies Team 4

Customer Service
" Not assigned

© 2013 SAP AG or an SAP affiliate company. All rights reserved.
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SAP Travel OnDemand Birgit Stammanns | Settings | Help )

A

TRAVEL
REPORTING . aomin POSTINGS ~ AUDITING APPROVALS ~ &EXPENSES

OVERVIEW OF EXPENSES -

T RGO T 20 A M 2 R B,
1L R A IR 55 B BT = . |

s

“This report gives an overview of total expenses of the company.

Airfare I ——
Car Rental —
Hotel e——
Entertainment e
DEO1/Not assigned W
USO01/Not assigned -
Gas 1
Room 3
Business Meal
Conference & Seminar Fees =l
Train ]
Internet Charges 1
Dinner 1
Parking 1 Setect Fught for Tus, Dec 30, 2011
Boat 1 o Fowem ———
Laundry 1
/v"‘v‘ Bus —
Tax ]
) Electricy ]
Postage & Shipping Charges 1
Full day meals allowance 1
Breakfast 1
e ™ 3
unch
Miscellaneous Jmmm | -
o 10000 000 * S TEAM s SUNITED
P . ] =
N
Y 2a YA Vs 5 oo HE <R )
/fﬂ‘ } 1 [K ‘E’ fl'_)‘ﬁ‘ > KEP MM POSINGS | AUDITING | APPROVALS o
\ ™ 2rera suniTED -
OVERVIEW OF EXPENSES -
T e——r—
.
actons «
veram sonires
1m 2a0m 3am aam 23 e One e
S N R = EE o o ST
| b TTT'E msnes s
\ Bus
Car R mmaR 2 fovaun1]
Conderence & Seminar Fees 83 AM s - wumiTeD —
Ententanment 7. - - -
=
ot 2
Jr—
T —
Tan suniten =
SNt sssigned R =
By 0us T
Room 55000 USD S i -
Futtay meas abowance ———
uru sonires .
Category: Lodging = -
Amount: 400.00 USD m
: voru - sunires -
=
aooru sumires -
" =
o 2 - =
= s =

|

© 2013 SAP AG or an SAP affiliate company. All rights reserved.
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Add selecied expenses 10 your raport.

Car Rental 458.98 USD

* From Credit Card September 16

2011

Gas 23.18 USD

From Credit Card September 16,2011

Airfare 450,68 USD

September 16,2011

= From Credit Card

il 22 Jik B P B BRI AR E sl A0 DA v il o v
FAE AT R PR AL 2R 5%

Hotel 678.24 USD

September

From Credit Card

6,201

Car Rental
= From Credit Card

458,98 USD

September 16,2011

Gas 2318 USD_
+ From Credit Card

Airfare
From Credit Card

WL SaaS KT AT MR BN A

Airfare

= From Credit Card

Amount:
Currency:

Dat:

ML S AA AR, BT b

E’ }E EXPENSE REPORT. AUTOMOTIVE CONFERENCE

Status: Pending Audt Date: 08-15-2011-08-25-2011  Destination: Las Vegas, NV, United Stat

Expenses

Approve | | Detline | | More «

Fiide Report Detaits i
Purose: Automotive conference Trip 1D
Start Date /Time:* | 08-15-2011 0000 Cost Assignment
End Date / Tme:* | 08252011 o001 Approver.
Gountry. United States
Date  Wed, 01-11-2012
cty. Las Vegas Total:
state Nevada Total Amount Re Vendor Metro Taxi
Display More Destinations Total Personal Ex|
Pay To: Traveler § Location United States Mountai...
Comments:

@ Expense date 09-10-2011 doesn't fall within the dates of the expense report
@ Expense exceeds the maximum amount of 55.56 CAD allowed by your company's travel policy.
@ Expense date 09-11-2011 doesn't fall within the dates of the expense report
@ Expense date 00-14-2011 doesn't fall within the dates of the expense report

ocation:
Vendor:
aments:

Expense Type:

e

© 2013 SAP AG or an SAP affiliate company. All rights reserved.

2 BlackBerry

Add Expense

15.31

USD‘ US Dollar *

09/09/2011
San Mateo,CA,USA
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SAP Cloud for Travel 5§SAP ERP (ECC)
¥ it E S5 MRS ERP RS 5 S N H

Trip Bookings
Creation of itineraries

Teokmalogy by

" GetThere

Trip Bookings
Booking status update

Credit cards
Import of feeds

“=paymetric

© 2013 SAP AG or an SAP affiliate company. All rights reserved.

SAPd

SAP Cloud for Travel

FI: journal entries
Expense report postings
(with employee and
controlling data)

Fl: updates
Payment status update
Exchange rate update

CO: master data
Cost center
Project
Internal Order

HCM: master data
Employee data

ERP



http://usa.visa.com/index.html
https://www.airplus.com/
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SAP Travel OnDemand =W MEEEE | B

SAP Travel OnDemand AJ7]

@ EEUNEREESRIZAREE.

»
HEERE ARE=: i PG ZRRIRE
£ LRt FERHERA 5 530.00 CNY
17.122012-19.122012 3t  sEgskEsHaznsgE # FERNER
0.00 CNY
FHAHE tRibE
10.122012-13.12.2012 3% $E & FES
FENNER
0.00 cN‘rI
AR

RILEFRG, HEERHIE

© 2013 SAP AG or an SAP affiliate company. All rights reserved.
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=EiReRiE: dEREE

W KB HER 17.12.2012 -19.12.2012 EfHE: k&, hE @ =HATE 5,530.00 CNY

B &7
BHAEE
S| * IFEEE o =EAR | HAERD v | ADDOK136001 9
Fras=EaE* | 17122012 [ | 19122012 @ ST EIRERANSE
Ez=: FE - =R
inkh: b= =HA T

BEMhHTEER

FMEE | AT URRSERED

FRAWE
AT 2,230.00 F CNY
== 1,200.00 F CNY
= 500.00 [ CMNY
L= 000 F CNY L
I L 2 T

il 1,600.00 E CNY
EHE=R: 553000 CNY

A
P s

PR ERNE

ERGTMAZRTEL AL, RXSESH#]

© 2013 SAP AG or an SAP affiliate company. All rights reserved.
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SAP Travel OnDemand W THEEEE ) BB O
iR LR D
HE BEft 7RSS 108 855 1742.2012-1942.2012 B kR hE  =HETE 5,530.00 CNY

{FiF HE i)
SHABEM
S EREE E=EME  HERL ADDDK 125001
FigEERE  17.12.2012 19.12.2012 Eith:  #I
E=: HE EEL:  EiR
I it=

& | Approved|
FERWE
IR 2,230.00 CNY
EE 1,200.00 CNY
= 50000 CNY
A= S0 ony 14.12.2012 16:27 R =
&L 160000 Ny R VRS ERE
ERERE: 5530.00 CNY

ZEE T RGWE R THRERRE, FitE

© 2013 SAP AG or an SAP affiliate company. All rights reserved.
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SAP Travel OnDemand

Ehth i

SAP Travel OnDemand Aj7]
& TEUNTZREEHEIERARE.

HiEEmRE ANES:

EHR S Travel to BJ FiTiTiE
05.122012-07.12.2012 @ i s

| BRESFITIS

——

i

RFE:

GICEE ?

BE | HUE

7£Cloud for Travel T EITEBKI T RAEFRITIEIE RSt

© 2013 SAP AG or an SAP affiliate company. All rights reserved.
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Previous Expense | Next Expense

j an at’[ﬁ.;iwwe": from this expense report
\

Expense Type:™ Airfare v

Amount 650.00 = USD Add ar
Expense Date 08/22/2011

Vendor United Airlines

Location United States

Country United States v

Upioad an attachment

—_———
~ r Vendor =
Cost Assignment Cost Center v | WALLDOR ]
= Location S
Country United States v o
~ Cost Assignment. | Cost Center v|| WALLDORF (3| SpitCosts [l TAXl RECEIPT
Personal Expense
DATE: § |/ /- AMOUNT:$§
Source CC =
FROM:  Orlando International Airport
Comments;

Personal Expense

Source ML
temize ~

Comments

JR3a R SR PT LB B T SUE A I 5 R AR B — 19232

© 2013 SAP AG or an SAP affiliate company. All rights reserved.

TO:
$1.00 surcharge on ALL trips from the Airport

All tolls, surcharges, parking & entrance fees

are the responsibility of the passenger




m

ZONH: SEHRRARE, HETHRARK

Status: Not Submitted Date: 08/22/2011 - 08/25/2011  Destination: Nashville, TN, United States  Total: 1,320.33 USD

Submit Save More 4

View. Expense Report v | Edit Report Details

B You have 2 expenses to assign to an expense report

" 7\&0 New Expense | . Altachments (;

Show by Day | Show by Category Total Amount Requested: 1,390.33 USD Total Amount. 1,390.33 USD

Day 1: Monday, August 22, 2011

Monday, August 22, 2011
# N\ AIRFARE: United Airlines

650.00 USD
Edit Details E)
Day 2: Tuesday, August 23, 2011
Tuesday, August 23, 2011
' | LUNCH @ 15.31 USD
Edit Detalls &

Tuesday, August 23, 2011
L DINNER: Nashville Dinner : Za : 34,78 USD

ERFARATER B ER R T LI RT3

© 2013 SAP AG or an SAP affiliate company. All rights reserved.
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SAP Travel OnDemand £F | THHERE | R O

wx T =wEEs

BRAREESEE
AEEI LT SR AR e E i o 8 e T it
=5 mukmEEs . HEH 2= o B
ik HEIDEEE s RS T £ |
BERESREE =8 = LETEES e EER
. 205 - 1 EEHE = R 1300 22.02.2013 |
155 - 1 EERE =E=E 1300 22.01.2013
HIEEFHAESE (205-1)
HERE EHE =Val BA
213026 -2 1 7,000.00 CNY
CN3 -<1CN3= Firhiis -ADDOK136001 ShEESHE 1 5,200.00 CNY
CN1-<1CN1> FiArhiiy -ADDDK136001 -SRESEEEE 1 1,800.00 CNY
7,000.00 CNY 7,000.00 CNY

RHARERT EETLEFHETERZEOHENE 5SAP ERP
Il 55 R GEREAT Ja AW 5 b R B2 I S A, RGEAT LA B AR B 3 ik

© 2013 SAP AG or an SAP affiliate company. All rights reserved.
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REFPORTING . aAomin POSTINGS

AUDITING

This report gives an overview of total expenses of the company

OVERVIEW OF EXPENSES

APPROVALS

& EXPENSES

View Travelers ~ Varableg | MainExpense ~ |

Employee Name Number of Trips

Patricius Komarnicki
Yong Cao
Maximilian Muench
Tonia Gartner

Dan Shait

Hendnk Vordenbaeumen
Jiawe: Cao

Victor Zsasz
Hans-Dieter Knoch
Wolfgang Dittrich
Hartmut Laser
Alfred Pennyworth
Harel Bear

Tobias Dosch

N NN NNN

N

Actions «

Average Trip Cost

60
1.263

£00

200

UsSD
USD
UsSD

> USD

USD
EUR
UsSD
UsD
UsSD
UusD

ERRBITHERIVERERILHRER

© 2013 SAP AG or an SAP affiliate company. All rights reserved.
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REPORTING . aomin POSTINGS AUDITING APPROVALS & EXPENSES

This report gives an overview of total expenses of the company

Manage Rer t Settings

OVERVIEW OF EXPENSES

View | MonthlySpen «| Variables MainExpense v Actions «
= Data Refreshed Today At 03.09 PM %

N

Total Amount Spent

)5 1 2011 )7 1 2011 08 / 2011 09 /2011 11/2011 12/ 2011

Months

CAEIR KI5 s A B e 7 4t it

© 2013 SAP AG or an SAP affiliate company. All rights reserved.
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SAP Travel OnDemand Marcel Herrmann | “TMEHERE | BE |

FENREE: B3R

1 Esfiles2 2 ZHER 458 b5#E 6 @il

¢ || F—3F » A FEER
» o #4ER : Travel OnDemand
- = SN ExiE EEEE THEE SAP Store(0)
BH, | EFAEEEZE | BE,
FEREEETE 2 mZ B it
l *  Travel OnDemand W
— Travel OnDemand E—TRENREREULEERAE, ATHLER
v BASHESR %|@§maﬁ&w=mmﬁﬁzm,aﬁi%, NEEASERTE. B8
« EEES J ARTEREFSERHENAENERAERITH. FiTHEH E,

5 SAP ERP Financials 1 SAP ERP Human Capital Managem
ent £, EEFULUEAFEANERE, AMENREL ET BEE40

« EfRSE
o iTEE
» ERNEAE v
 ERNEAE v

$3§W I_J'L'..T_EEIT_ %%)blgl
MENITIRHE A EE I

© 2013 SAP AG or an SAP affiliate company. All rights reserved.
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SAP Travel OnDemand Marcel Hemmann | -TEERE | BE | B O

ESESE  ERSHE x )
=i
270 BE (BXEE1M) EfflyrE (27R04) mit (SFTH0M) % (2

"W E’TFEE&TLQETEEEHEJ’%mEﬁE‘JFﬁﬁM&EEﬁE? EMEEERILIE SR ETENRE, FuTECEEANNEEREREFZTEEERS
B EBERRMARIREES-

FESRR2EHES: 56 O FHEFE: 22 . . = 34
[] 5 20 RY SEHE 75 & AN R T
ST TESNTEE . HEE E J:gii&*E:El

FEhd. £ ‘ 17 itz . HMIEERRE =E .
B FE=E mB+ Fiea TE EEHEEM =EESE. £ EHliE =HNEH
. o  FEEZEE BEE 2 &= = Travel.. #EA..  11-12-201217:
EE cRPRIEMELE W BE £ = = Travel . SAP . 11-12-2012 23:
 BREES - BT BEE £ &= = Travel.. SAP .. 11-13-2012 00:
o BEES-ESFIT BEE = = = Travel . SAP . 11-13-2012 073
v BEHES-EE BE £ = = Travel... SAP .. 11-13-2012 081
« BARS-NEXR BEE £ = = Travel . SAP . 11-13-2012 09
v BEES-FE BE £ = = Travel... SAP.. 11-13-2012 09
o  wmmams mz= —— = - = et eoars | s 45 ananon.

© 2013 SAP AG or an SAP affiliate company. All rights reserved.
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SAP Cloud forTravel |45
STULZ Air Technology Systems

N ERKENEEHENHERNIGRE TEF, 2Stulzf=4 =ik %k
R EERE, SAPLLERA RN OERKZER S HEE RS L]
K ARESIEERL, 55 £SAP Travel OnDemand % % 5SAP
ERP KA R DA K BB B 3 & m B ST R R A E IR 3

STULZ

“The decision to roll out SAP Travel OnDemand was not a difficult one for us,” said Thorsten Weiss, CFO,
STULZ Air Technology Systems. “Our sales and service people are always on the go; they appreciate the
clean, easy-to-use interface and, crucially, the ability to manage and view their expenses via tablet or
smartphone will simplify their lives. Native integration to SAP ERP sealed the deal as it will help reduce

costs and make the whole process more efficient.”

© 2013 SAP AG or an SAP affiliate company. All rights reserved.
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UST Global: i@i3{#HSAP Cloud for Travel USTGl

10D
BETEH A TELEREH L
Company The company’s top objectives
UST Global Eliminate delays in approval processes that lead to higher airfares T
Save money by enforcing travel policy when travel is booked and $3 n 3 5 m | I I |0n
Headquarters expense reports are created 0 I | . th
Aliso Viejo, CA Reduce lost revenue from failure to charge billable travel to clients regirga'[ioﬁnim?avseslthrg%usmtl no
Better manage over 45,000 annual travel and expense transactions
Industry
Professional services The resolution
Deployed the SAP® Travel OnDemand solution to better control trip 8 50/0
Products and Services approvals, online booking, receipt gathering, and reimbursements
IT services and solutions Integrated the GetThere online fravel booking tool Reduction in time to complete
expense reports (US$725,000 in
Employees The key benefits annual savings)
10.000 Ability to enter travel expenses anytime using a mobile device
’ Better control of and visibility into travel budget, costs, and processes
; resulting in significant cost savings LT -
Web Site Automation of billable customer travel expenses to help ensure $ 1 ] 45 m I I I |0n

www_ust-global.com

accurate revenue reporting

. : Savings from online travel bookin
Fewer travel management team staff members required, allowing for g g

; o that enforces company policies
Partner reallocation to more value-added activities pany p
GetThere
www.getthere.com
o
90%
“SAP Travel OnDemand reduces our travel expenses and makes Less time required for managers to
booking and expense reporting and reimbursement so much easier.” approve expense repors

Corby Brendle, Practice Director, UST Global (US$500,000 in annual savings)

© 2013 SAP AG or an SAP affiliate company. All rights reserved.



&

)
I —

SAP ZE ik & BT 0] AN SAP ERPIIESH, AT RHER T SAP ERPHII 45
NAFIERGE, $24E 7B T IR k%

IXARIRTT SR 5E TSR AT RE S B O 8 BP9 A 2 Ml 95 TR 4 2B YT, BT
MBOTATER FE MR T AR A2 B

SAP Cloud for Travel &4 & SAPIzE =AM B4, 7 PAE R FRRITHRN L 4E5 pli s

SAPZE R E B I MR T REA S E L MM, SCRFBshERT R, PRIESLHE LY
AT EHL

iZ?%?@%%ﬂU?f%%EéﬁEﬂﬁ?ﬁﬂ%éﬁu&%ﬁﬁ%%ﬁﬁ%@@%ﬁi, SCRFARME AR SKR 3 —25
AIN r

SAP ZR S HE B AT RIR T 5SAP ERPAERL, BRI E AN 5, W
2L, B2 E SO X

SAPEZ ik & B H sl A ST i id 25 AT Mk 2255

© 2013 SAP AG or an SAP affiliate company. All rights reserved.



Thank you

Contact information:

F name MI. L name
Title

Address

Phone number

© 2013 SAP AG or an SAP affiliate company. All rights reserved.



© 2013 SAP AG or an SAP affiliate company.
All rights reserved.

No part of this publication may be reproduced or transmitted in any form or for any purpose without the express permission of SAP AG.
The information contained herein may be changed without prior notice.

Some software products marketed by SAP AG and its distributors contain proprietary software components of other software vendors.
National product specifications may vary.

These materials are provided by SAP AG and its affiliated companies ("SAP Group") for informational purposes only, without representation or
warranty of any kind, and SAP Group shall not be liable for errors or omissions with respect to the materials. The only warranties for SAP Group
products and services are those that are set forth in the express warranty statements accompanying such products and services, if any. Nothing
herein should be construed as constituting an additional warranty.

SAP and other SAP products and services mentioned herein as well as their respective logos are trademarks or registered trademarks of SAP AG in
Germany and other countries.
Please see http://www.sap.com/corporate-en/legal/copyright/index.epx#trademark for additional trademark information and notices.

© 2013 SAP AG or an SAP affiliate company. All rights reserved.
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© 2013 SAP AG oder ein SAP-Konzernunternehmen.
Alle Rechte vorbehalten.

Weitergabe und Vervielfaltigung dieser Publikation oder von Teilen daraus sind, zu welchem Zweck und in welcher Form auch immer, ohne die
ausdruckliche schriftliche Genehmigung durch SAP AG nicht gestattet. In dieser Publikation enthaltene Informationen kénnen ohne vorherige
Ankindigung geéandert werden.

Einige der von der SAP AG und ihren Distributoren vermarkteten Softwareprodukte enthalten proprietéare Softwarekomponenten anderer
Softwareanbieter.

Produkte kénnen landerspezifische Unterschiede aufweisen.

Die vorliegenden Unterlagen werden von der SAP AG und ihren Konzernunternehmen (,SAP-Konzern®) bereitgestellt und dienen ausschlie3lich zu
Informationszwecken. Der SAP-Konzern Ubernimmt keinerlei Haftung oder Gewébhrleistung fur Fehler oder Unvollstéandigkeiten in dieser Publikation.
Der SAP-Konzern steht lediglich fiir Produkte und Dienstleistungen nach der MalRgabe ein, die in der Vereinbarung tUiber die jeweiligen Produkte und
Dienstleistungen ausdriicklich geregelt ist. Keine der hierin enthaltenen Informationen ist als zuséatzliche Garantie zu interpretieren.

SAP und andere in diesem Dokument erwahnte Produkte und Dienstleistungen von SAP sowie die dazugehérigen Logos sind Marken oder
eingetragene Marken der SAP AG in Deutschland und verschiedenen anderen Landern weltweit. Weitere Hinweise und Informationen zum
Markenrecht finden Sie unter http://www.sap.com/corporate-en/legal/copyright/index.epx#trademark.

© 2013 SAP AG or an SAP affiliate company. All rights reserved.



http://www.sap.com/corporate-en/legal/copyright/index.epx
http://www.sap.com/corporate-en/legal/copyright/index.epx
http://www.sap.com/corporate-en/legal/copyright/index.epx

